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EDDIE BAZA CALVO RAY TENORIO

Governor Lieutenant Governor
@//f(«() of the é;ﬁ/’f’/’/lﬁf' of (g}/(////
December 27, 2012 3/ _ / 2 — ZO 3 ﬁ
Honorable Judith T. Won Pat, Ed.D. Office of txe Speaker
Speaker Judith 7. Won Pat, Bd. D.
I Mina’trentai Unu Na Liheslaturan Gudhan Date 1D/ 0%/]2
155 Hesler Street Time = O"f()ry’
Hagatiia, Guam 96910 Raceived by AL
Dear Madame Speaker:

Transmitted herewith is Bill No. 494-31 (COR) “AN ACT TO AMEND §3132 OF CHAPTER 3,
TITLE 5, GUAM CODE ANNOTATED, RELATIVE TO ADDING VETERANS TO THE
BETTER CUSTOMER SERVICE POLICY”, which I signed into law on December 26, 2012 as
Public Law 31-269.

Senseramente,

EDDIE BPAZA CALVO

Attachment: copy of Bill
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Ricardo J. Bordallo Governor’s Complex « Adelup, Guam 96910
Tel: (671) 472-8931/6 « Fax: (671) 477-4826 » www.governor.guam.gov



I MINA’TRENTAI UNU NA LIHESLATURAN GUAHAN
2012 (SECOND) Regular Session

CERTIFICATION OF PASSAGE OF AN ACT TO I MAGA’LAHEN GUAHAN

This is to certify that Bill No. 494-31 (COR), “AN ACT TO AMEND §3132 OF
CHAPTER 3, TITLE 5, GUAM CODE ANNOTATED, RELATIVE TO
ADDING VETERANS TO THE BETTER CUSTOMER SERVICE
POLICY?”, was on the 14" day of December, 2012, duly and regularly passed.
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} njamis J.F. Cruz \‘)
Actmge&pgg‘kegwﬂﬁ

Attested: 1%\

Tina Ré%e Muna Barnes
Legislative Secretary

This Act was received by / Maga’lahen Gudhanthis ___// __ day of (f/z’/ﬁ | /{M;‘%
2012, at __//-47  o'clock A4 M.

77 7 = :

Assistant Staff Officer
Vi Maga’lahi’s Office

APPROVED:

E@WA@J B. CALVO
[ Maga’lahen Gudhan

é’“‘&ﬁﬁf

Date: BEC 726 &Uis

Public Law No. 31-269
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I MINA' TRENTAI UNU NA LIHESLATURAN GUAHAN
2012 (SECOND) Regular Session

Bill No 494-31 (COR)

As amended on the Floor.

Introduced by: Aline A. Yamashita, Ph.D.
M. Silva Taijeron
Sam Mabini, Ph.D.
T.C. Ada
V. Anthony Ada
F. F. Blas, Jr.
B.J.F. Cruz
Chris M. Duenas
Judith P. Guthertz, DPA
T. R. Muiia Barnes
Adolpho B. Palacios, Sr.
V. C. Pangelinan
R. J. Respicio
Dennis G. Rodriguez, Jr.
Judith T. Won Pat, Ed.D.

AN ACT TO AMEND §3132 OF CHAPTER 3, TITLE 5,
GUAM CODE ANNOTATED, RELATIVE TO ADDING
VETERANS TO THE BETTER CUSTOMER SERVICE
POLICY.

BE IT ENACTED BY THE PEOPLE OF GUAM:

Section 1. Legislative Findings and Intent. [ Liheslaturan Gudhan finds
that our people enjoy the opportunities afforded by a democratic society because of
the sacrifices made by our U.S. military veterans. As our men and women of the
armed forces return home from service, they are challenged with transitioning back

into everyday life. [ Liheslatura, therefore, intends to amend public law to provide a
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small gesture of gratitude and appreciation for their contributions to protecting and
serving the nation as we continue to work at strengthening the supports and services
needed to help them cope with the war experience by respecting them and allowing
them to “move to the front of the line.”
Section 2. § 3132 of Chapter 3, Title 5, Guam Code Annotated, is hereby
amended to read:
“§ 3132. Better Customer Service Policy — “Move to the Front of the
Line.”
All agencies, public corporations and instrumentalities of the government
of Guam shall ensure that individuals with mobility disabilities, or are fifty-five
(55) years of age or older, or veterans are allowed to move to the front of the
line for customer service requests and remittance of payments, and treated on a
first come ~ first served basis. This Section does nor apply where patrons of an
agency are scheduled by appointment. Nothing herein is intended to prevent an
agency, public corporation or instrumentality from creating separate service
lines to accommodate patrons with mobility disabilities, or are fifty-five (55)
years of age or older, or veterans. The provisions of this Section shall not
affect the policies, priorities and protocols for rendering triage/treatment of

patients for medical care.”
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| MINA’ TRENTAI UNU NA LIHESLATURAN GUAHAN
2011 (SECOND) Regular Session

Bill No. _494-31(COR)
Resolution No.
Question:

VOTING SHEET

Date:_12/14/12

pd

AM

m

YEAS

NAYS

NOT
VOTING/

ABSTAINED

ADA, Thomas C. H L

ouT
DURING ABSENT
ROLL CALL

ADA, V. Anthony

BLAS, Frank F., Jr.

CRUZ, Benjamin J. F.

DUENAS, Christopher M.

<< <]

GUTHERTZ, Judith Paulette

4

-

MABINI, Sam

MUNA-BARNES, Tina Rose

PALACIOS, Adolpho Borja, Sr.

PANGELINAN, vicente (ben) cabreraru

RESPICIO, Rory J.

RODRIGUEZ, Dennis G., Jr.

"5

SILVA TAIJERON, Mana

WON PAT, Judith T.

SRS AN AN AN

YAMASHITA, Aline A.

TOTAL

CERTIFIED TRUE AND/;(;;ORR CT:

%\
(

Clerk of the Legis;m

1<

I

o |

*
3 Passes = No vote
EA = Excused Absence




SENATOR BENJAMIN J.F.CRUZ, VICESPEAKER

Chairman,Committee on Youth,Cultural Affairs, Procurement, /&
General Government Operations,and Public Broadcasting. |3
Web Address: www.senatorbjcruz.com X

TMINATRENTAT UNC NA LIHESLATURAN GUAHAN
The 31% Guam Legislature e senator@senatorbjoruz com
155 Hesler Place, Hagatna, Guam 96910

gy Telephone: (671) 477-2520/1  Fax: (671) 4%522
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November 16, 2012 2 %

~
The Honorable Judith T. Won Pat -
Speaker =
I Mina’ Trentai Unu Na Liheslatuaran Guahan —
31* Guam Legislature oy
155 Hesler Place 0

Hagatna, Guam 96910

VIA: The Honorable Rory J Respicio '
Chairperson, Committee on Rujes

RE: Committee Report on Bill No. 494-31 (COR)

Dear Speaker Won Pat:

Transmitted herewith is the Report of Committee on Youth, Cultural Affairs, Procurement
General Government Operations and Public Broadcasting on Bill No. 494-31 (COR) -Aline A.
Yamashita, Ph.D. / M. Silva Taijeron / Sam Mabini, Ph.D. An act to amend subsection 3 132,

Chapter 3, Title 5, Guam Code Annotated relative to adding veterans to the better customer
service policy.

Committee votes are as follows:

=y TO DO PASS

L TO NOT PASS

q TO REPORT OUT ONLY
L TO ABSTAIN

L TO PLACE IN INACTIVE FILE

Sincerely,

~ Chairpetson



SENATOR BENJAMIN J.F.CRUZ VICESPEAKER 4

Chairman,Committee on Youth,Cultural Affairs, Procurement,

General Government Operations.and Public Broadcasting.
Web Address: www.senatorbjcruz.com

TMINA'TRENTAI UNC NA LIHESLATURAN GUAHAN

A The 31% Guam Legislature e senator@senatorbjeruz. com
3155 Hesler Place, Hagatna, Guam 96910
Telephone: (671) 477-2520/1 e Fax: (671) 477-2522

COMMITTEE REPORT

ON

Bill No. 494-31 (COR) -Aline A. Yamashita,
Ph.D. / M. Silva Taijeron / Sam Mabini, Ph.D. An
act to amend subsection 3132, Chapter 3, Title S,
Guam Code Annotated relative to adding
veterans to the better customer service policy.
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A The 31% Guam Legislature e senator@senatorsjcruz.com
55 Hesler Place, Hagatna, Guam 96910
Telephone: (671) 477-2520/1 e Fax; (671) 477-2522

SENATOR BENJAMIN J.F.CRUZ, VICESPEAKER

Chairman,Committee on Youth,Cultural Affairs, Procurement,

General Government Operations,and Public Broadcasting.
Web Address: www.senatorbjcruz.com

November 16, 2012

MEMORANDUM

TO: All Members
Committee on Youth, Cultural Affairs, Procurement, General
Government Operations and Public Broadcasting

FROM: Vice Speaker Benjamin J.F. Cruz?qu
SUBJECT: Committee Report on Bill No. 494-31(COR)

Transmitted herewith for your consideration is the Committee Report on Bill No. 494-31 (COR)
Aline A. Yamashita, Ph.D. / M. Silva Taijeron / Sam Mabini, Ph.D. An act to amend subsection
3132, Chapter 3, Title 5, Guam Code Annotated relative to adding veterans to the better
customer service policy.

This report includes the following:

Committee Vote Sheet

Committee Report Digest

Bill No. 494-31(COR)

Substitute Bill No. 494-31 (COR)
Public Hearing Sign-in Sheet

COR Referral of Bill No. 494-31(COR)
Fiscal Note Requirement

Notices of Public Hearing

Public Hearing Agenda

Please take the appropriate action on the attached voting sheet. Your attention to this matter is
greatly appreciated. Should you have any questions or concerns, please do not hesitate to contact
me.

&mly yours,




SENATOR BENJAMIN J.F.CRUZ VICESPEAKER

Chairman,Committee on Youth,Cultural Affairs, Procurement,
General Government Operations,and Public Broadcasting.
Web Address: www.senatorbjcruz.com

TMINATRENTAL UNC N4 LIHESLATU RAN GUAHAN
The 31% Guam Legislature ® senator@senatorbjcruz.com
$/155 Hesler Place, Hagatna, Guam 96910
Telephone: (671) 477-2520/1 ® Fax: (671) 477-2522

COMMITTEE VOTING SHEET

Bill No. 494-31 (COR) Aline A. Yamashita, Ph.D. / M. Silva Taijeron / Sam
Mabini, Ph.D. An act to amend subsection 3132, Chapter 3, Title 5, Guam
Code Annotated relative to adding veterans to the better customer service
policy.

SIGNATURE | TO DO TO TO TO TO
PASS NOT REPO | ABSTAIN | PLACE
PASS RT IN
COMMITTEE MEMBERS ouT INACT
ONLY IVE
FILE

CRUZ, BENJAMIN J.F.

Chairperson
MUNA BARNES, TINA
ROSE

Vice-Chairperson

WON PAT, JUDITHT.
Speaker and Ex-Officio
Member

74
Je
ADA, THOMAS C. %—/ \/
s
4/

Member

GUTHERTZ, JUDITH P.
Member

RESPICIO, RORY J.

Member
RODRIGUEZ, DENNIS G.

JR. // /(.%
Member ™

ADA, V. ANTHONY f@ frefy2
Member @V v’

DUENAS, CHRISTOPHER
Member ya

MABINI, SAM (“Q H/ / e
7
Member \\\\ \

A W

YAMASHITA, ALINE l
Member Cl/X ( \ \\0 '
v




TMINATRENTAT UNG NA LIHESLATU RAN G AHAN
The 31 Guam Legislature e senator@senatorbjeruz.com
155 Hesler Place, Hagatna, Guam 96910
Telephone: (671) 477-2520/1 & Fax: (671) 477-2522

SENATORBENJAMIN |.F.CRUZ VICESPEAKER &
Chairman Committee on Youth,Cultural Affairs, Procurement
General Government Operations,and Public Broadcasting.
Web Address: www.senatorbjcruz.com 1

Committee Report Digest

L. OVERVIEW

The Committee on Youth, Cultural Affairs, Procurement, General Government
Operations and Public Broadcasting convened a public hearing on August 13, 2012
at 10:00 am in / Liheslatura’s Public Hearing Room.

Public Notice Requirements

Notices were disseminated via hand-delivery and e-mail to all senators and all
main media broadcasting outlets on August 6, 2012 (5-Day Notice), and again on
August 8, 2012 (48 Hour Notice).

(a) Committee Members and Senators Present

Vice Speaker Benjamin J.F. Cruz, Member
Senator V. Anthony Ada

Senator Sam Mabini, Ph.D.

Senator Aline A. Yamashita, Ph.D.
Senator Rory J. Respicio

Senator Thomas C. Ada

Senator Mana Silva Taijeron

Senator Adolpho B. Palacios, Sr.

PN AW -

(b) Appearing before the Committee

1. Bill Cundiff, USAF

(¢)  Written Testimonies Submitted

1. None



SENATORBENJAMIN J.F.CRUZ VICESPEAKER

Chairman,Committee on Youth,Cultural Affairs, Procurement, /&

General Government Operations,and Public Broadcasting
Web Address: www.senatorbjcruz. com

TMINATRENTAT UNC NA LIBESLATURAN GUAHAN
A The 31 Guam Legislature e senator@senatorbjcruz.com
55 Hesler Place, Hagatna, Guam 96910
Telephone: (671) 477-2520/1 e Fax: (671) 477-2522

II. ~ SUMMARY OF TESTIMONY AND DISCUSSION

Vice Speaker B.J.F. Cruz announced Bill No. 494-31 (COR) then acknowledged
and called on the sponsor, Senator Aline A. Yamashita, Ph.D. to comment on the
proposed legislation.

Senator Aline A. Yamashita, Ph.D. stated that Bill No. 494-3] (COR) is a small
gesture for the sacrifices veterans have provided our island and nation. The
Senator stated that we are working constructively to better transportation and job
opportunities for veterans. The Senator asserted that even a small benefit, like
going to the front of the line, to the men and women that have made sacrifices is
beneficial.

Vice Speaker Cruz read testimony in support of Bill No. 494-31 (COR) from
Emely G. Leon Guerrero, the Spouse of the Late Sgt. Brian Steven Leon Guerrero.
In the written testimony, Mrs. Leon Guerrero asserts that “In recognition of the
service members who have paid the ultimate sacrifice, I would like to recommend
that in relation to the proposed Bill No. 494-31, family members of the Fallen
Service members be afforded this respect as well.”

Bill Cundiff, Chairman of the Veterans Commission and Air Force Veterans
Association, provided oral testimony is support of Bill No. 494-31 (COR).
Cundiff stated that working in an organization requires teamwork and resources to
accomplish a mission. Cundiff stated that this bill is about respect — a respect that
supersedes the equipment that is part of the resources of an organization. Cundiff
further stated that Bill No. 494-31 (LS) is the Chamorro way because it affords
veterans the same courtesy as the Man'amko by allowing them to move to the front
of the line.

Senator V. Anthony Ada stated that as a veteran he is grateful for this legislation.
Senator Anthony Ada asked how the government agencies would be able to
recognize those that are veterans.



TMINATRENTAT UNC NA LIHESIATURAN GUAHAY
The 31 Guam Legislature & senator@senatorbjcruz.com
165 Hesler Place, Hagatna, Guam 96910

gy Telephone: (671) 477-2520/1 ® Fax: (671) 477-2522

SENATOR BENJAMIN | .F.CRUZ VICESPEAKER

Chairman,Committee on Youth,Cultural Affairs, Procurement, /&
General Government Operations,and Public Broadcasting. [
Web Address: www.senatorbjcruz.com \

Bill Cundiff, Chairman of the Veterans Commission and Air Force Veterans
Association, stated that it is an educational process that may require signs.

Senator V. Anthony Ada asked how a clerk would be able to differentiate a
veteran from other people.

Bill Cundiff, Chairman of the Veterans Commission and Air Force Veterans
Association, stated that the best practice would be through the use of a military or
veterans identification card.

Senator V. Anthony Ada stated that in his review of the bill he noted the term
“veterans,” but asked if it should read U.S. Armed Forces veterans.”

Bill Cundiff, Chairman of the Veterans Commission and Air Force Veterans
Association, stated that for being appropriate.

Senator Rory J. Respicio stated that he would like to work with the sponsor and
committee on Bill No. 494-31 (COR) on clarification regarding veterans as an
addition to a list people that may “Move to the Front of the Line” that includes
those with disabilities and the Man'amko. Senator Respicio stated that he has
wonders if a person that is elderly would have the opportunity to move ahead in the
line of a person with a disability. Senator Respicio stated that he is sure that a
veteran allowed to move to the front of the line would not do so if a person with a
disability or a Man'amko were at the head of the line, but asked how this issue
could be addressed — If everyone is a priority then we have no priority.

Bill Cundiff, Chairman of the Veterans Commission and Air Force Veterans
Association, stated a veteran would not move ahead of the elderly or the disabled.

Senator Rory J. Respicio stated that is why we need clarity because we cannot
say that one member of society is more important than the other or create more
bureaucracies. Maybe we can create some type of compromise that allows these
three groups to move to the front of the line.
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4 The 31° Guam Legislature e senstor@ssnatorbjcruz com
55 Hesler Place, Hagatna, Guam 96910
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SENATOR BENJAMIN | F.CRUZ, VICESPEAKER

Chairman,Commmee on Youth, Cultural Affairs, Procurement,
General Government Operations,and Public Broadcasting. .
Web Address: www.senatorbjcruz.com '

Senator Thomas C. Ada stated that he is a veteran but he does not support the
bill. Senator Thomas C. Ada stated the privilege of moving to the line is accorded
people with a physical limitation or those that are 55 years of age or older that
because of their age may not have the stamina to stand in line. Senator Thomas C.
Ada stated that he resents the fact that a veteran is being placed into that category —
this is not meant to demean those that are elderly or with a physical limitation.
Senator Thomas C. Ada asserted he has introduced a number of bills that would
give veterans an economic advantage because the principle of philosophy is that
veterans have been away conducting a noble deed and society has been
progressing; therefore, the justification for introducing legislation is a means for
allowing their integration — to catch up — such as preferential points for
employment or the means for acquiring an education. For those with a 100%
disability this government gives them a fee waiver for registering their vehicles or
drivers license as an economic benefit.

Bill Cundiff, Chairman of the Veterans Commission and Air Force Veterans
Association, stated that he thinks that Senator Thomas Ada is asserting that if a bill
does not have an economic benefit then it is not worthwhile. Mr. Cundiff stated
that currently in the commissary service personnel in uniform are allowed to move
to the front of the line.

Senator Thomas C. Ada stated on base the privilege is given to those in line with
a sign clearly posted because it is assumed they are on duty.

HI.  FINDINGS & RECOMMENDATIONS

The Committee on Youth, Cultural Affairs, Procurement, General Government
Operations and Public Broadcasting to which was referred Bill No. 494-31 (COR)
“An act to amend subsection 3132, Chapter 3, Title 5, Guam Code Annotated
relative to adding veterans to the better customer service policy” hereby submits
these findings to I Mina' Trentai Unu na Liheslaturan Gudhan and reports out Bill

No. 494-31 (COR) with a recommendation: 70 REPpRT OUT ONLY
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I MINA' TRENTAI UNU NA LIHESLAT URAN GUAHAN
2012 (SECOND) Regular Session

SN
BILL No, 7171 L7,
Introduced by: Aline A. Yamashita, PhD (f i
M. Silva Tajjeron .t </
Sam Mabini, PhD {fﬁ whoo
AN ACT TO AMEND SUBSECTION 3132, CHAPTER 3, G

TITLE 5, GUAM CODE ANNOTATED RELATIVE TO
ADDING VETERANS TO THE BETTER CUSTOMER
SERVICE POLICY.

B;E IT ENACTED BY THE PEOPLE OF GUAM:

Section 1. Legislative findings and intent. / Lihesiaturan Guahan
finds that our people enjoy the opportunities afforded by a democratic
society because of the sacrifices made by our US military veterans. As our
men and women of the armed forces return home from service, they are
challenged with transitioning back into everyday life. / Liheslatura,
therefore, intends to amend public law to provide a small gesture of gratitude
and appreciation for their contributions to protecting and serving the nation
as we continue to work at strengthening the supports and services needed to

help them cope with the war experience by respecting them and al lowing

them to “move to the front of the line.”
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Section 2. § 3132, Chapter 3 of Title 5 Guam Code Annotated is
hereby amended to read:
“§ 3132. Better Customer Service Policy —“Move to the Front of the Line.”
All agencies, public corporations and instrumentalities of the government of
Guam shall ensure that individuals with mobility disabilities, or are fifty-
five (55) years of age or older, or veterans are allowed to move to the front
of the line for customer service requests and remittance of payments. This
Section does not apply where patrons of an agency are scheduled by
appointment. Nothing herein is intended to prevent an agency, public
corporation or instrumentality from creating separate service lines to
accommodate patrons with mobility disabilities, or are fifty-five (55) years
of age or older, or veterans. The provisions of this Section shail not affect
the policies, priorities and protocols for rendering triage/treatment of

patients for medical care.”
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August 13, 2012

The Honorable Benjamin J.F. Cruz

Vice Speaker & Chairman of the Committee on

Youth, Cultural Affairs, Procurement,

General Government Operations and Public Broadcasting
31% Guam Legislature

155 Hessler Place

Hagatna, GU 96910

Subject: Testimony in Support of Bill No. 494 (COR)

Hafa adai!

Thank you for allowing me to submit testimony in support of Bill No. 494-31 (COR) AN
ACT TO AMEND SUBSECTION 3132, CHAPTER 3, TITLE 5, GUAM CODE
ANNOTATED RELATIVE TO ADDING VETERANS TO THE BETTER
CUSTOMER SERVICE POLICY.

Family members very close to me are still out there serving our country. This is a small
but wonderful gesture of gratitude that will show them support and respect of their
sacrifice as a US Military veteran.

In recognition of the servicemenbers who have paid the ultimate sacrifice, I would like to
recommend that in relation to the proposed Bill No. 494-31, family members of the
Fallen Servicemembers be afforded this respect as well. As with the special Gold Star
License plates, Public Law 30-161, it recognizes the spouses and parents of the Fallen
servicemember to proudly display the plate in their honor.

This may be a “small gesture of gratitude” but a HUGE appreciation of support by the
families of the Fallen to help with the loss.

Si Yu'us Ma’ase and Maraming Salamat Po!

Respectfully yours,

Emely G. Leon Guerrero

Spouse of Late Sgt. Brian Steven Leon Guerrero (OEF-20080710)

671-777-7721, email: emelylg521@yahoo.com
P.O. Box 9533, Dededo, GU 96912

Page 1 of 1
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His brows furrowed as his 5-year-old legs
took huge strides to receive a medal in
honor of his dad. His small hand was
lovingly protected by Grandma Mary.

His mom, Emely, with a brave smile, led her
family forward.

And, his dad, Sgt. Brian Steven Leon
Guetrero, smiled from above.

It was the | Malayan i Mas Tahkilo' na
Sakrifisiu - The Medal of Ultimate Sacrifice
- a brilliant idea developed by Sen. Ben
Pangelinan. One hundred and fifty of our
soldiers died during war. Their ultimate
sacrifice allows us to live life as we know it.

There are about 20,000 veterans living on
island.

Conversation after conversation, it is clear

soldiers are proud of their answer to their calling - to serve and

protect our nation.

It is clear that families are proud, too. Their focus at keeping
themselves, their children and their parents occupied with
everyday life is trying -- but they believe, so they do.

During the Guam Veteran's Commission meetings, the countless
issues faced by our veterans returning from conflict are many.
Chairman Bill Cundiff is determined to make their return easier

than harder.

Across the nation, 23 percent of our veterans are homeless. On

AdChoices [

our island, we have at least 60. How ironic is
it that they fight so that we may live
comfortably, yet they end up without a
home?

—

Power Companies HATE This!

i

Energy companies are scared that people
will learn how to produce Free Electricty for
their homes using this unique device.

e Y
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1 Police release 10 reports: Website
shows internal affairs investigations
from 2010

2 The trouble with trees and power lines

3 Layoffs not ‘preferred”: Senators may
discuss budget without governor's cuts

4 Attorneys defend expedited refunds

5 The cost of off-island care: Patients
advised to plan ahead

Most Viewed

Former Gov. Car Gutierrez to run for
public auditor
Aug. 03, 2012
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We have veterans who have a difficult time transitioning to civilian PHOTO GALLERIES

life. As they work at integrating into the community, across the :

nation, 76 percent experience alcohol, drug or mental health
problems.

On our island, our veterans do not have adequate health support. Fishermen's Festival  Names in the News
While 8,000 are enrolled in the Pacific Island Health Care System, 2012

problems arise when more specialized or concentrated attention is

needed. Lists are long. Travel is long. And the pain is endless.

Ask a Veterans Lawyer

Across the nation, 45 percent of veterans are looking for jobs. On AlLawyer Will Answer You Now!
. . . i swered Every § S s
our island, we are examining opportunities like Troops to Teachers eonons Ane ored Every § seconds >

- and opportunities provided by the Workforce Investment Act.

To get to that medical appointment or to work - or simply to the
store -- veterans need help with transportation. | continue to
suggest that a consolidated, accessible, efficient mass transit
system will help all segments of our population, to include our
veterans and their families.

Then there is Bill 494. Certainly, this measure will not solve the
medical, housing, transportation or employment dilemmas. This
small gesture of saying, "Veterans, please move to the front of the
line," is a diminutive exchange for the huge sacrifice they and their
families have made and continue to make.

Bill 494 is simply about respect. You do not have to go to the front
-- but, please know that if you want to, you deserve to.

And, as | watched young Jude Steven Leon Guerrero and his
family accept Jude's dad's medal, | knew the respect is the right
thing to do.

Now, we continue concentrating on strengthening policies,
programs and practices that will provide support and services for
veterans and their families, so they may enjoy a quality of life that
many of us know because of their sacrifice.

Aline Yamashita is a senator in the 31st Guam Legislature and
is running for re-election.
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August 20, 2012
Memorandum
To: Pat C. Santos

Clerk of the Legislature

From: Senator Rory J. Respidie™
Majority Leader & Rules Chair

Subject: Fiscal Notes

Hafa Adai!

Attached please find the fiscal notes for the bil] numbers listed below.
Please note that the fiscal notes, or waivers, are issued on the bills as
introduced.
Bill No.:  494-31 (COR)
501-31 (COR)

Please forward the same to MIS for posting on our website. Please
contact our office should you have any questions regarding this
matter.

51 Yu'os ma'dse’!



6714722825 04:04:45p.m. 08-14-2012 273

BUREAU OF BUDGET & MANAGEMENT RESEARCH
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GOVERNOR DIRECTOR
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Senator Rory J. Respicio

Chairperson, Committee on Rules

[ Mina’trentai Unu na Liheslaturan Guihan
The 31" Guam Legislature

155 Hesler Place

Hagéatna, Guam 96932

Hafa Adai Senator Respicio:

Transmitted herewith are Fiscal Note Waiver on the following Bill Nos.: 494-31(COR).

If you have any question(s), please do not hesitate to call the office at 475-9412/9106.

Enclosures

cc: Senator Vicente (ben) Pangelinan
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g‘e% BUREAU OF BUDGET & MANAGEMENT RESEARCH

OFFICE OF THE GOVERNOR
Post Office Box 2950, Hagithia Guam 96932

EDDIE BAZA CALVO JOHN A. RIOS
GOVERNOR DIRECTOR
RAY TENORIO STEPHEN J. GUERRERO
LIEUTENANT GOVERNOR AUG 1 4 2012 DEPUTY DIRECTOR

The Bureau requests that Bill No(s).___494-31 be granted a waiver
pursuant to Public Law 12-229 as amended for the following reason(s):

The bill is administrative in nature and poses no impact to any government of Guam funds.
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August 6, 2012

VIA FACSIMILE
(671) 472-2825

John A. Rios

Director

Bureau of Budget & Management Research
P.O. Box 2950

Hagatna, Guam 96910

RE: Request for Fiscal Note -
Bill Nos. 494-31 (COR) through 497-31 (COR)

Hafa Adai Mr. Rios:

Transmitted herewith is a listing of I Mina'trentai Unu na Liheslaturan
Gudhan’s most recently introduced bills. Pursuant to 2 GCA §9103, I
respectfully request the preparation of fiscal notes for the referenced bills.

5i Yu'os ma'dse’ for your attention to this matter.
Very Truly Yours,

Rory J. Respicio

Attachments

Ce: Clerk of the Legislature
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August 2, 2012

MEMORANDUM

To: Pat Santos
Clerk of the Legislature

Attorney Therese M. Terlaje
Legislative Legal Counsel

From: Senator Rory J. RW |
Majority Leader & Rules Chair

Subject: Referral of Bill No. 494-31 (COR)

As the Chairperson of the Committee on Rules, I am forwarding my
referral of Bill No. 494-31 (COR).

Please ensure that the subject bill is referred, in my name, to the
respective committee, as shown on the attachment. I also request that the
same be forwarded to all members of I Mina'trentai Unu na Liheslaturan

Guihan.

Should you have any questions, please feel free to contact our office at
472-7679.

Si Yu'os Ma’dse!

(1) Attachment
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TMINATRENTAL UNC NA LIHESLATCRAN GUAHAN
The 31 Guam Legislature e senator@senatorbjeruz.com
155 Hesler Place, Hagatna, Guam 96910

¥ Telephone: (671) 477-2520/1 & Fax: (671) 477-2522

SENATOR BENJAMIN ] F.CRUZ VICESPEAKER

Chairman,Committee on Youth,Cultural Affairs, Procurement, /5

General Government Operations,and Public Broadcasting.
Web Address: www.senatorbjcruz.com

August 6, 2012

MEMORANDUM

To: All Members/All Senators

From: Vice Speaker Benjamin J.F. Cruz

Re: First Notice of Public Hearing — August 13, 2012

Hafa Adai! Please be advised that the Committee on Youth, Cultural Affairs, Procurement, General
Government Operations, and Public Broadcasting will conduct a Public Hearing on Monday, August 13,

2012, beginning at 10:00AM in I Likeslatura’s Public Hearing Room with the following agenda:

Bill No. 466-31 (LS) - Sam Mabini, Ph.D. - An act to amend §4101 sub-item C, Title 4 Guam
Code Annotated, Chapter 4, relative to requiring mandatory skills assessment testing as a
requirement for government of Guam employment.

Bill No. 494-31 (COR) - Aline A. Yamashita, Ph.D. / M. Silva Taijeron / Sam Mabini, Ph.D. -
An act to amend subsection 3132, Chapter 3, Title 5, Guam Code Annotated relative to adding
veterans to the better customer service policy.

Bill No. 497-31 (COR) - D.G. Rodriguez, Jr. - An act relative to mandating the timely
establishment of the Environmental Health Officer position series of the Division of
Environmental Health, Department of Public Health & Social Services, as provided pursuant to
P.L. 30-138, enacted on May 17, 2010, by amending §6233 of Article 2, Chapter 6, Title 4, Guam
Code Annotated.

Please provide written testimonies at least one day prior to the hearing to the Office of Vice Speaker
Benjamin J.F Cruz, 155 Hesler Place, Hagdtfia Guam 96910. They may be sent via facsimile to 477-
2522, or via email to mike.lidia@senatorbicruz.com.

We comply with Title II of the Americans with Disabilities Act (ADA). Should you require assistance or
special accommodations, please contact Mike Lidia at the Office of the Vice Speaker Benjamin J.F Cruz
at 477-2521 or via email at mike lidia@senatorbjcruz.com.

Senseramente,

Mike Lidia

Research Analyst

Office of Vice Speaker Cruz
477-2520
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Mike Lidia <mike.lidia@senatorbjcruz.com>

First Notice of Public Hearing — August 13, 2012 (Two Attachments

Enclosed)
24 messages

Mike Lidia <mike. lidia@senatorbjcruz.com> Mon, Aug 6, 2012 at 2:47 PM
To: Adonis Mendiola <adonis. mendiola@gmail.com>, AJ Balajada <albert.balajadia@gpd.guam.gov>,
aline4families@gmail.com, Amanda Lawson <alawson@uvisitguam.org>, Andy Arceo <andy.arceo@gmail.com>,
Angel Sablan <anghet@hotmail.com>, Anisia Terlaje <anisiaterlaje@hotmail.com>, Annette Donner
<annette.donner@fe.navy.mil>, Anthony Tamayo <anthony.tamayo@guam.gov>, Antone Aguon
<afaguon@gmail.com>, Art Perez <aperez@gpagwa.com>, Arthur Clark <arthur.clark@guam.gov>, Arthur San
Agustin <arthur.sanagustin@dphss.guam.gov>, Barry Mead <bigb@guam.net>, Ben Servino
<benito.servino@disid. guam.gov>, Benita Manglona <bmanglonacpa@gmail.com>, Bernadette Artero
<bernieartero@yahoo.com>, Bernadette Stern-Meno <bmeno@portguam.com>, Bertha Taijeron
<bertha.taijeron@dphss.guam.gov>, Bryan Cruz <bcruz@guamattorneygeneral.com>, Carl Dominguez
<carl.dominguez@dpw.guam.gov>, Carlene Okiyama <carlene.okiyama@guam.gov>, Carmelita Santos
<carmelita. santos@clb.guam.gov>, Catherine Cruz Norton <catherine.norton@fe.navy.mil>, Cathy Gogue
<cathy.gogue@gmail.com>, Charlyne Guerrero <charlyne.guerrero@epa.guam.gov>, Chief Fred Bordallo
<fred.bordallo@gpd.guam.gov>, Christine Camacho <christine.camacho@gmail.com>, Chuck Ada
<chuck.ada@ghs.guam.gov>, "Col. Ralph Sgambelluri® <rsgamby@yahoo.com>, Coleen Perez
<coleen.perez@fe.navy.mil>, CPT Kenneth Ola <kenneth.ola@us.army.mil>, Dave Camacho
<davidvcamacho@gmail.com>, David Camacho <ancestrallandsguam@yahoo.com>, Dong Choe
<dong.choe@guam.gov>, "Dr. Anita Enriquez" <abe@uguam.uog.edu>, "Dr. Aurelio Espinoia"
<cme.guam@gmail.com>, "Dr. Helen Whippy" <hwhippy@uguam.uog.edu>, "Dr. Larry Lizama"
<larry.lizama@gmha.org>, "Dr. Mary Okada" <mary.okada@guamcc.edu>, "Dr. Paul Pineda"
<ppineda.spcs@gmail.com>, "Dr. Robert Underwood" <anacletus2010@gmail.com>, Ed Cruz
<ed.cruz@bit.guam.gov>, Ed Ordonez <eduardo.ordonez@clb.guam.gov>, Eric Palacios
<eric.palacios@guam.gov>, Evert Arevalo <evert.arevalo@guam.gov>, Felix Pangelinan
<frpangelinan@portguam.com>, Ferdinand Soriano <ferdinand.soriano@cga.guam.gov>, Florence Blas
<florencesgro@gmail.com>, Francis Santos <fsantos@staywellguam.com>, Frank Pangelinan
<frankpangelinan08@yahoo.com>, Franklin Arriola <franklin.arriola@guam.gov>, Gener Deliquina
<gfdeliquina@yahoo.com>, General Benny Paulino <benny. m.paulino@us.army.mil>, Gerald Perez
<geap43@yahoo.com>, Geri Castillo <geraldine.castillo@guam.gov>, Gerry Cruz <gerry.cruz@epa.guam.gov>,
Heidi Ballendorf <heidi@guamwaterworks.org>, Henry Taitano <henry.taitano@guam.gov>, "Hinson, Carrie K
MSgt USAF" <carrie.hinson@andersen.af.mil>, Ivan Quinata <ivan.quinata@epa.guam.gov>, Jack Casey
<jackwcasey@yahoo.com>, Jackie Balbas <jacqueline.balbas@caha.guam.gov>, James Canto
<james.canto@guam.gov>, James Casey <jimcasey352@yahoo.com>, Jayne Flores
<jayne.flores@guamcc.edu>, Jesse Alig <jesse.alig@guam.gov>, Jim McDonald <jim.mcdonald@ghs.guam.gov>,
Joann Camacho <flioann@hotmail.com>, Joanne Brown <j. msbrown@yahoo.com>, Joaquin Flores
<jflores@gpagwa.com>, Joe Cameron <jacam57@ite.net>, Joey San Nicolas <joey.sannicolas@gfd.guam.gov>,
John Benavente <gpagm@ite.net>, John Camacho <jpcamacho@revtax.gov.gu>, Jose San Agustin
<tankaila@hotmail.com>, Joseph Cameron <joseph.cameron@dca.guam.gov>, Josephine Torres
<josephine.torres@dpw.guam.gov>, Josette Javelosa <jjavelosa@portguam.com>, judiguthertz@pticom.com, Karl
Pangelinan <kpangelinan@guameda.net>, Kelly Basilia <kelly. basilia@guam.gov>,

law @guamattorneygeneral.com, Leah Beth Oligario Naholowaa <lbnaholowaa@yahoo.com>, Leila Uong
<leila.uong@guam.gov>, Leo Casil <leo.casil@dphss.guam.gov>, Linda DeNorcey <jilinda@teleguam.net>, "Lt
Jodie K. Cornell" <jodie.cornell@fe.navy.mil>, LtCol Aisha Bakkar <aisha.bakkar@fe.navy.mil>, LTJG Wade
Thomson <Wade. P. Thomson@uscg. mil>, manasilva@hotmail.com, Marcel Camacho <mcamacho@ghura.org>,
Maria Cenzon <mcenzon@mail.justice.gov.gu>, Mariquita Taitague <doagridir@yahoo.com>, Martin Benavente
<martin2ndwind@gmail.com>, Mary Torres <marytorres@guamairport.net>, May Camacho
<maycamacho52@gmail.com>, Mayor Andrew Villagomez <mtm_mayors_office@yahoo.com>, Mayor Ben
Gumataotao <piti_mayor@yahoo.com>, Mayor Carol Tayama <agatmayorsoffice@hotmail.com>, Mayor Dean

8/9/2012 8:56 AM
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Sanchez <umatacmo@gmail.com>, Mayor Francisco Blas <tatuhamo@guam.net>, Mayor Franklin Taitague
<f_taitague@yahoo.com>, Mayor Jessie Palican <bmoadmin@teleguam.net>, Mayor Jessy Gogue
<ocp.mayor@gmail.com>, Mayor John Cruz <hagatnamayor@hotmail.com>, Mayor Melissa Savares
<msavares@guamcell.net>, Mayor Nito Blas <nblas_mangilaomayor@yahoo.com>, Mayor Paul McDonald
<mayormcdonald@hotmail.com>, Mayor Robert Lizama <rslizama@yahoo.com>, Mayor Roke Blas
<sinajanamayorsoffice@gmail.com>, Mayors Council of Guam <mcogadmin@teleguam.net>, Mermae Cepeda
<mermae.cepeda@guam.gov>, Michele Limtiaco <michele.limtiaco@us.army.mil>, Michelle Taitano
<michelle.taitano@ghc.guam.gov>, Mike Duenas <mjduenas@ghura.org>, Miki Leon Guerrero
<miki.leonguerrero@bsp.guam.gov>, Miki Marks <miki.marks@guam.gov>, Monte Mafnas
<director@cltc.guam.gov>, Natalie Quinata <natalie.quinata@guam.gov>, Patricia Gay

<patricia.gay @andersen.af. mil>, Paul Santos <paul.santos@dim.guam.gov>, Paula Blas <pmblas@ite.net>,
Pedro Leon Guerrero <pedrolg79@hotmail.com>, Peter Roy Martinez <peterroy@teleguam.net>, Pilar Laguana
<plaguana@uvisitguam.org>, Public Auditor Doris Flores Brooks <dfbrooks@guamopa.org>, Raffaele Sgambeliuri
<raffaele.sgambelluri@cga.guam.gov>, Ray Topasna <rtopasna@ghura.org>, Rey Vega <rey.vega@guam.gov>,
Rita Sotomayor <dvrrita@ymail.com>, Roeann Martin <roeann.cruz@guam.gov>, Rolenda Faasuamalie
<rolenda@guamairport.net>, Rose Ramsey <rose.ramsey@guam.gov>, Sandra Staniey
<sandra.stanley@gpls.guam.gov>, Senator Adolpho Palacios <senabpalacios@gmail.com>, "Senator B.J. Cruz"
<senadotbjcruz@gmail.com>, Senator Ben Pangelinan <senbenp@guam.net>, "Senator Frank Blas, Jr."
<frank.blasjr@gmail.com>, Senator Rory Respicio <roryforguam@gmail.com>, Senator Sam Mabini
<senatorsam@senatormabini.com>, Senator Tina Muna-Barnes <tinamunabarnes@gmail.com>, Senator Tom Ada
<tom@senatorada.org>, Senator Tony Ada <senatortonyada@guamlegislature.org>, Sherrill Gardner

<sherrill. gardner.ctr@fe.navy.mil>, Simeon Palomo <simeon.palomo@dca.guam.gov>, Siva Kapurran
<sivakgu@yahoo.com>, Speaker Judi Won Pat <speaker@judiwonpat.com>, Steve Guerrero
<stephen.guerrero@bbmr.guam.gov>, Taryn Walker <taryn.walker@guam.gov>, Telo Taitague
<sentelo@gmail.com>, Terry Cuabo <terry.cuabo@bsp.guam.gov>, Thelma Hechanova
<Thelma.Hechanova.ctr@fe.navy.mil>, Theresa Cepeda <theresa.cepeda@fe.navy.mil>, Tina Garcia
<cgarcia@investguam.com>, Tommy Morrison <morrison671@gmail.com>, Tony Lamorena
<alberto.lamorena@csc.guam.gov>, troy.torres@guam.gov, Vice Mayor Allan Ungacta

<vicemayor_allan. ungacta@yahoo.com>, Vice Mayor Louise Rivera <tatuhamo@eccomm.com>, Vice Mayor
Robert Hoffman <vicemayor@gmail.com>, Vincent Leon Guerrero <vincent.leonguerrero@guam.gov>, Wilfred
Aflague <wilfred.aflague@mail. dmhsa.guam.gov>, William Knight <william.knight@fe.navy.mil>, Yong Pak
<yong@guamlegislature.org>, Adam Bearce <adam@guamiegislature.org>, mis@guamlegislature.org

Cc: bmkelman@guampdn.com, clynt@spbguam.com, Janela <janela@mvguam.com>, Jason Salas
<jason@kuam.com>, Kevin Kerrigan <kevin@spbguam.com>, Krystal Paco <krystal@kuam.com>, KUAM
<hottips@kuam.com>, Mindy Aguon <mindy@kuam.com>, news@guampdn.com, news@k57.com, Pacific News
Center <news@spbguam.com>, parroyo@k57.com, Ray Gibson <rgibson@k57.com>, sabrina@kuam.com,
thebigshow@k57.com, therese.hart.writer@gmail.com, Travis Coffman <travis.coffman@gmail.com>,
aguondguam@gmail.com, ahernandez@guamlegislature.org, alerta.jermaine@gmail.com,
aokada@guamlegislature.org, ashelton.senatordrodriguez@gmail.com, ataligba@gmail.com,
avillaverde@guamlegislature.org, baza. matthew@gmail.com, bdydasco@yahoo.com, "Benjamin J.F. Cruz"
<senator@senatorbjcruz.com>, berlene@senatorpalacios.com, bill phillips <phillipsguam@gmail.com>,
bruce.lloyd. media@gmail.com, candasofrank@gmail.com, Charissa Tenorio <charissatenorio@gmail.com>,
chechsantos@gmail.com, cheerfulcatunao@yahoo.com, cherbert.senatordrodriguez@gmail.com, Chris Duenas
<duenasenator@gmail.com>, chris. budasi@guamiegislature.org, cipo@guamlegisalature.org,
clerks@guamlegisalature.org, colleen@judiwonpat.com, cyrus@senatorada.org, desori623@hotmail.com,
dmanyer05@hotmail.com, doc.wyttenbachsantos@gmail.com, edelynn1130@hotmail.com,
edleonguerrero@gmail.com, edpocaigue@judiwonpat.com, edwardglee671@yahoo.com, Elaine Tajalle
<etajalle@guamlegislature.org>, elaine@tinamunabarnes.com, evelyndfamilies@gmail.com,

faith. r@senatormabini.com, fbtorres@judiwonpat.com, floterlaje@gmail.com, gavin@tinamunabarnes.com,
guamnativesun@yahoo.com, jamespcastro@gmail.com, jane@tinamunabarnes.com, "Jason S. Tedtaotao"
<jason@senatorpalacios.com>, jblas@tinamunabarnes.com, jcamacho@senatorada.org,
jean@tinamunabarnes.com, Jeff Manibusan <jeff. m@senatormabini.com>, jennifer@senatorpalacios.com,
jennifer.lj. dulla@gmail.com, jimespaldon@yahoo.com, jmesngon.senatordrodriguez@gmail.com,
john.calvo@noaa.gov, Joshua Tenorio <jtenorio@guamcourts.org>, judiguthertz@gmail.com,
leonguerrero.angela@gmail.com, loudfamilies@gmail.com, louise_atalig@yahoo.com, m.salaila@yahoo.com,
Mary Maravilla <marymaravilla19@gmail.com>, maryfejeran@gmail.com, mcarlson@guamiegislature org,
msuarez.senatordrodriguez@gmail. com, mtorres.senatordrodriguez@gmail.com, Myracle Mugol
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<myracle.m@senatormabini.com>, ncruz.senatordrodriguez@gmail.com, nsantos@senatorada.org,
office@senatorada.org, Olivia Palacios <oliviampalacios@gmail.com>, Peter Leon Guerrero
<peterlg@gmail.com>, pris@senatorpalacios.com, gduenas_8@yahoo.com, "Regine B. Lee (Office of Senator
Tina Muna Barnes)" <regine@tinamunabarnes.com>, rfteehan@yahoo.com, rob.tupaz@gmail.com,
santos.duenas@gmail.com, "sem@guamiegislature.org” <sem@guamlegislature.org>, "Senator Dennis Rodriguez,
Jr." <senatordrodriguez@gmail.com>, Senator Mana Silva Taijeron <senatormana@gmail.com>, "Senator Rory J.
Respicio” <cor@guamlegislature.org>, Senator Tina Mufia Barnes <senator@tinamunabarnes.com>,
senator@senatorpalacios.com, senatormabini@senatormabini.com, sgrarmes@guamlegislature.org,
sitarose2@yahoo.com, sonedera-salas@guamlegislature.org, "tanya m.c. mendiola"
<tanyadfamilies@gmail.com>, tcastro@guam.net, telo.taitague@guam.gov, Therese Terlaje <tterlaje@guam.net>,
Tina Okada <tinaokada@gmail.com>, uriah@tinamunabarnes.com, val.g@senatormabini.com,
vinson.calvo@gmail.com, vkomiyama.senatordrodriguez@gmail.com, wilcastro671@gmail.com

August 6, 2012

MEMORANDUM

To: All Members/All Senators

From: Vice Speaker Benjamin J.F. Cruz

Re: First Notice of Public Hearing — August 13, 2012

Hafa Adai! Please be advised that the Committee on Youth, Cultural Affairs,
Procurement, General Government Operations, and Public Broadcasting will conduct a
Public Hearing on Monday, August 13, 2012, beginning at 10:00AM in /
Liheslatura’s Public Hearing Room with the following agenda:

Bill No. 466-31 (L.S) - Sam Mabini, Ph.D. - An act to amend §4101 sub-item C,
Title 4 Guam Code Annotated, Chapter 4, relative to requiring mandatory skills
assessment testing as a requirement for government of Guam employment.

Bill No. 494-31 (COR) - Aline A. Yamashita, Ph.D. / M. Silva Taijeron / Sam
Mabini, Ph.D. - An act to amend subsection 3132, Chapter 3, Title 5, Guam
Code Annotated relative to adding veterans to the better customer service policy.
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Bill No. 497-31 (COR) - D.G. Rodriguez, Jr. - An act relative to mandating the
timely establishment of the Environmental Health Officer position series of the
Division of Environmental Health, Department of Public Health & Social
Services, as provided pursuant to P.L. 30-138, enacted on May 17, 2010, by
amending §6233 of Article 2, Chapter 6, Title 4, Guam Code Annotated.

Please provide written testimonies at least one day prior to the hearing to the Office of
Vice Speaker Benjamin J.F Cruz, 155 Hesler Place, Hagatiia Guam 96910. They may
be sent via facsimile to 477-2522, or via email to mike.lidia@senatorbjcruz.com.

We comply with Title IT of the Americans with Disabilities Act (ADA). Should you
require assistance or special accommodations, please contact Mike Lidia at the Office
of the Vice Speaker Benjamin J.F Cruz at 477-2521 or via email at
mike.lidia@senatorbjcruz.com.

Senseramente,

Mike Lidia
Research Analyst

Office of Vice Speaker Cruz
477-2520
2 attachments

k) 08062012 B.J. Cruz First Notice of Public Hearing for Bills 466, 494, and 497.docx
= 146K

@ 08062012 B.J. Cruz Agenda PH for Bills 466, 494, and 497.docx
= 148K

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Mon, Aug 6, 2012 at 2:47 PM
To: mike.lidia@senatorbjcruz.com
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SENATORBENJAMIN | F.CRUZ, VICESPEAKER
Chairman,Committee on Youth,Cultural Affairs, Procurement,
General Government Operations,and Public Broadcasﬁng!
Web Address: www.senatorbjcruz.com

PUBLIC HEARING AGENDA

Monday, August 13, 2012 — 10:00AM
[ Liheslatura - Public Hearing Room - Hagdtiia, Guam

Bill No. 466-31 (LS) - Sam Mabini, Ph.D. - An act to amend
§4101 sub-item C, Title 4 Guam Code Annotated, Chapter 4,
relative to requiring mandatory skills assessment testing as a
requirement for government of Guam employment.

Bill No. 494-31 (COR) - Aline A. Yamashita, Ph.D. / M. Silva
Taijeron / Sam Mabini, Ph.D. - An act to amend subsection 3132,
Chapter 3, Title 5, Guam Code Annotated relative to adding
veterans to the better customer service policy.

Bill No. 497-31 (COR) - D.G. Rodriguez, Jr. - An act relative to
mandating the timely establishment of the Environmental Health
Officer position series of the Division of Environmental Health,
Department of Public Health & Social Services, as provided
pursuant to P.L. 30-138, enacted on May 17, 2010, by amending
§6233 of Article 2, Chapter 6, Title 4, Guam Code Annotated.

Notice of the Public Hearing was provided to all Senators and the Media
on August 6 and 8, 2012.
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BILL NO. _|
Introduced by: Aline A. Yamashita, PhD G};
M. Silva Taijeron %%5 & U
Sam Mabini, PhD &f j
o
AN ACT TO AMEND SUBSECTION 3132, CHAPTER 3, ?ﬂv/

TITLE 5, GUAM CODE ANNOTATED RELATIVE TO
ADDING VETERANS TO THE BETTER CUSTOMER
SERVICE POLICY.

BE IT ENACTED BY THE PEOPLE OF GUAM:

Section 1. Legislative findings and intent. / Liheslaturan Guahan
finds that our people enjoy the opportunities afforded by a democratic
society because of the sacrifices made by our US military veterans. As our
men and women of the armed forces return home from service, they are
challenged with transitioning back into everyday life. I Liheslatura,
therefore, intends to amend public law to provide a small gesture of gratitude
and appreciation for their contributions to protecting and serving the nation
as we continue to work at strengthening the supports and services needed to

help them cope with the war experience by respecting them and allowing

them to “move to the front of the line.”
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Section 2. § 3132, Chapter 3 of Title S Guam Code Annotated is
hereby amended to read:
“§ 3132. Better Customer Service Policy — “Move to the Front of the Line.”
All agencies, public corporations and instrumentalities of the government of
Guam shall ensure that individuals with mobility disabilities, or are fifty-
five (55) years of age or older, or veterans are allowed to move to the front
of the line for customer service requests and remittance of payments. This
Section does not apply where patrons of an agency are scheduled by
appointment. Nothing herein is intended to prevent an agency, public
corporation or instrumentality from creating separate service lines to
accommodate patrons with mobility disabilities, or are fifty-five (55) years
of age or older, or veterans. The provisions of this Section shall not affect
the policies, priorities and protocols for rendering triage/treatment of

patients for medical care.”



